
Gunnebo EntraLinq App
Remote connectivity for Gunnebo gates



Smart gates and the IoT
Using cloud-based technology to control entrances

The internet of things (IoT) is becoming more commonplace 
in a modern, digital world. Simply put, IoT allows devices to 
communicate on enclosed, private and secure networks via 
the cloud to facilitate each other and work in tandem. 

By combining connected devices with automated systems, 
it is possible to gather information, analyse it, and create an 
action. The internet of things brings these networks together. 

Connected devices that share data allows smart activity and 
this has a large sustainability benefit. Sensors, data collection 
and automated action translates to a save on costs, time and 
energy. It makes our processes more efficient, streamlined 
and above all, intelligent. Technology is advancing faster 
than ever and the IoT allows access control to work smarter, 
designed with the future in mind.

Why use IoT?



Connect to protect
Smartphone and device control from remote

Gunnebo EntraLinq app provides full control of your Gunnebo 
product from anywhere, no matter if on site or on the move.
The intuitive app runs on smartphones and tablets and 
connects to any Gunnebo product connected to its cloud.

Control your accesses
Gain control over access points, allow single passages and the 
ability to change modes at the touch of a button. 

Health check your security
The health function ensures your connected gates are operating 
as they should. Check on the status of connected gates to notify 
of fraud attempts, alarms and technical incidents. 

Analyse Process data
Monitor the processes that occur throughout the day and over 
a period of time. The process function presents statistical data 
and graphs to accurately determine flows, activity levels, usage 
and fraud counts. 



EntraLinq Bundle Overview

Premium features providing advanced remote 
control, allowing more efficient and granular control 
of one or several connected gates. 

EntraLinq Control EntraLinq Health

EntraLinq Process EntraLinq Plus

The control bundle is perfect for 
receptionists and staff based in the 
entrance of a building, as it allows 
an increased level of control of 
operations. 

Also includes real-time process 
statistics and live health status for all 
connected gates. 

Premium features providing in-depth information 
needed for advanced monitoring of the health of 
gates from remote. 

The health bundle is ideal for 
technician use to observe the health, 
functioning and overall operability of 
the connected gates onsite. 

The bundle also includes real-time 
process statistics and basic remote 
control of all connected gates.

Premium features providing real-time 
and historical process statistics, 
allowing deeper analysis of people 
flow and fraudulent behaviour. 

The process bundle is ideal for 
building managers to gain detailed 
insight into user traffic. 

Easy to read graphs are generated, 
and statistics calculated based on 
people flow and activity using connected gates, 

Also includes real-time process statistics and live 
health status for all connected gates. 

EntraLinq Plus includes all premium 
features found in the entire EntraLinq 
suite. In-depth information, historical 
statistics and advanced monitoring of 
unlimited number of connected gates.

The plus bundle is the top tier 
of EntraLinq levels, providing all 
functioning and control usage offered 
within the entire suite. 

EntraLinq Starter Bundle
Bundle of essential features for smaller installations providing basic remote control, real-time process 
statistics and live health status for all connected gates. Create up to five users and manage their 
access levels with three different user roles.

•	 Basic remote control of all connected gates

•	 Real-time passage and fraud alarm statistics

•	 Live health status of all connected lanes

•	 User roles: Owner, Admin, Staff

•	 Number of users: Up to 5 users

•	 Number of connected gates: Up to 9 gates

EntraLinq Plus is for those who opt for the full 
package. It includes no restrictions on user roles, 
user capacity or lane provisions. Perfect for those 
who want complete access in one subscription. 



EntraLinq Bundles

The control bundle focusses on the 
operation of connected gates, featuring 
mode changes, passage authorisation and 
a virtual panic button. 

Create an unlimited number of users and manage 
their access levels with up to five different user roles.

EntraLinq Control

EntraLinq Health

• Advanced remote control of all connected gates
• Authorise single passages
• Change lane mode and create pre-set directional 

modes simultaneously for all gates in a bank
• Virtual panic button for immediate activation of 

pre-assigned panic mode
• Real-time passage, fraud alarm statistics and live 

health status of all connected lanes
• User roles: Owner, Admin, Manager, Staff, Staff 

Lite
• Number of users: Unlimited
• Number of connected gates: Unlimited

The health bundle provides a detailed 
and historical overview of the health and 
functioning of connected gates; providing 
visual indicators of malfunctions, operability, 
technical alarms and critical events. 

Create an unlimited number of users and manage 
their access levels with up to five different user roles.

• In-depth health status of all connected lanes
• Historical data up to 10 years, detailed logs and 

in-app notifications.
• Real-time passage, fraud alarm statistics and 

basic remote control of all connected lanes
• User roles: Owner, Admin, Manager, Staff, Staff 

Lite
• Number of users: Unlimited
• Number of connected gates: Unlimited



EntraLinq Bundles

The process bundle is concerned with the 
data generated from user passage. 
Clear graphs with historical usage statistics 
are generated automatically, giving a 
detailed insight into user traffic.  
 
Create an unlimited number of users and manage 
their access levels with up to five different user roles.

EntraLinq Process

EntraLinq Plus

• Real-time and historical passage and fraud alarm 
statistics

• Up to 10 years of data with hourly granularity
• Basic remote control and live health status of all 

connected lanes
• User roles: Owner, Admin, Manager, Staff, Staff 

Lite
• Number of users: Unlimited
• Number of connected gates: Unlimited

The plus bundle provides a complete 
solution of all premium features found in the 
entire EntraLinq suite; to include advanced 
control, health and process functions.  
 
Create an unlimited number of users and manage 
their access levels with up to five different user roles.

• Advanced remote control of all connected 
gates

• Historical data, detailed logs and in-app 
notifications.

• Up to 10 years of data with hourly granularity
• Real-time and historical passage and fraud 

alarm statistics
• In-depth health status of all connected lanes
• User roles: Owner, Admin, Manager, Staff, Staff 

Lite
• Number of users: Unlimited
• Number of connected gates: Unlimited



Making life easier one bundle at a time

EntraLinq
Process

EntraLinq
Plus

EntraLinq
Control

EntraLinq
Health

Modules

ControlMod
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EntraLinq
Starter
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            =  Limited to a maximum of 9 lanes, 5 users and 3 user roles 

AdminMod 
Full

Tailored to Suit Your Needs

EntraLinq can be adapted to individual user requirements thanks to its modularity. Modules can 
be added individually or in bundles to really personalize your app and get the most out of this 
innovative and exclusive software. 

Module subscriptions can be dynamically activated and deactivated to adapt to your needs. 
We know the workplace is not linear but dynamic, with our customers’ needs changing often, 
therefore you need a product that easily accomodates change. EntraLinq allows you to react on 
the fly to a change of requirements as they occur.



The EntraLinq Modules 

Provides essential features needed 
for controlling one or several banks 
of gates from remote. 

• Manually grant single passages in entry 
or exit direction through any gate of your 
choice or through a single pre-defined 
gate.

• Change the lane mode (free/controlled/
locked) independently in each direction for 
one gate or multiple gates simultaneously.

• See a high-level health status indication 
for all connected gates.

Provides essential information 
needed for basic monitoring of the 
health of all connected gates. 

• Receive live status information (Ok/
Technical Alarm/Offline) for each 
connected gate.

• Monitor and view technical alarms from all 
connected gates in real-time.

• Access the daily accumulated count of 
technical alarms for each bank of gates 
(auto-resets at midnight).

Provides advanced features allowing 
more efficient control of one or 
several banks of gates from remote. 

• Create pre-set directional modes for all 
gates in a bank (i.e. bank modes) and 
activate these effortlessly with a single 
button.

• A virtual panic button close at hand 
allows immediate activation of a pre-
defined panic mode and alarm for a bank 
of gates.

Provides in-depth information 
needed for advanced monitoring of 
the health of all connected gates. 

• Access historical data of technical alarms 
(up to 10 years of data) for banks and 
individual gates with hourly granularity.

• Access detailed event logs (mode 
changes, technical alarms, fraud alarms, 
gate online/offline) for each gate.

• Receive in-app notifications if critical 
events (technical alarm, gate online/
offline) occur.

• Identify malfunctioning gates and banks 
with critically low operability.

ControlMod Automation

HealthMod PlusHealthMod Live

ControlMod Manual

An in-depth look at the individual modules available



Provides essential live process 
information from all connected 
gates. 

• View live (near real-time) counting of 
passages from all connected gates.

• Check daily accumulated passage count 
(auto-resets at midnight) for each bank of 
gates.

• View live (near real-time) counting of fraud 
alarms from all connected gates.

• Check daily accumulated fraud alarm 
count (auto-resets at midnight) for each 
bank of gates.

Provides essential live and historical 
process information from all 
connected gates. 

• Access historical passage counts (up to 
10 years of data) for banks of gates and 
individual gates with hourly granularity. 

• Access historical fraud alarm counts 
(up to 10 years of data) for banks of 
gates and individual gates with hourly 
granularity.

ProcessMod PlusProcessMod Live

AdminMod Full
Provides unlimited administrative 
features required to maximise the 
value of other modules.

• Invite an unlimited number of users to 
the system (EntraLinq Starter limited to 5 
users).

• Choose between 5 different user roles 
(access levels) for each user (EntraLinq 
Starter limited to 3 user roles).

• Users can be given different user roles for 
different banks of gates.

• Connect an unlimited number of lanes to 
the system (EntraLinq Starter limited to 9 
lanes).



Technical specifications
Logistical and technical details

EntraLinq is suitable for 
iPhones, Android smart-
phones, iPads and tablets. 

The Gunnebo Bridge is the gateway which securely routes communication 
between a group of Gunnebo products and the cloud.

Gunnebo Bridge

Where can I find the 
EntraLinq app?

The EntraLinq app is available 
on the Apple App Store or 
on Google Play for Android. 
EntraLinq Starter bundle can 
be downloaded on a free of 
charge suscription. Bundles 
are on an additional charge 
subscription basis.

Up to 20 lanes can be connected to a single Bridge. The Gunnebo Bridge 
communicates to its cloud server using a lightweight and robust protocol 
designed especially for remote IoT communication.

 
Internet connection via cellular (3G/LTE)
Internet connection via Ethernet (broadband/fibre)





Gunnebo EntraLinq App

info@gunneboentrancecontrol.com
www.gunneboentrancecontrol.com

Gunnebo Entrance Control Ltd
The Gate House, Ashdown Business Park

Michael Way 
Maresfield

East Sussex
TN22 2DU

United Kingdom


