
The new modular software suite designed
to give you total control of your business. 
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Even in the last 
place on earth, 
you can feel 
the connection.
Running a business means being always 
connected, wherever you are. Your business is 
part of you at an essential level and you must 
be there for everything to work properly.

Because only by being fully connected can 
you really disconnect.
Only when you have everything under control 
can you feel true peace of mind.

ZEN connects you with your business, as 
if you were one, allowing you to take the 
management of your business to another level, 
giving you access to every operation 
and every task.

Unify control of all your devices from
a single platform which adapts in infinite ways 
thanks to its modular technology, optimising 
your resources and allowing multiple 
simultaneous connections.

The possibilities are limitless.

Unleash the power of ZEN.
Be one with your business.
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Key features
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Efficient decision making

Simultaneous 
multiple connections

Secure transactions 
& operations 

Manage all the information related to your business 
from a single platform and optimize your routines 
and reduce cost on your service operations.

Connect in real time with your bank, CIT, 
clients and all the software and devices of your 
business environment. 

Combined with State-of-the-art security in every 
transaction, even digital cash.

ZEN connects with several cloud 
environments, including third-party 
systems, in real time without compromising 
on security through encrypted secure 
communications with the latest security 
standards and protocols.

Connect, secure 
and efficient. 
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Remote management

Global user management

AI predictive maintenance 

Manage upgrades and execute commands for 
any component of your cash management devices 
from anywhere.

Remotely manage all device users and multiple 
stores at the same time from a geolocated map.

Increase productivity by accessing real-time data 
to allow you to make proactive decisions on the 
health of your devices. 

Manage upgrades and users for any 
component of the device without 
physically needing to be on site, reducing 
unnecessary visits. Increase productivity 
by accessing real-time data, and predictive 
maintenance and performance analysis.

Flexible and 
intelligent control 
of your devices.
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Modular technology

Flexible workflow

Advanced reporting 

Tailored feature packages: add or remove 
functionalities based on your needs.

Allows for multiple business models and 
licensing options.

Track everything with our live tailored 
financial reports. 

Designed to be flexible and modular, ZEN 
adapts rapidly and efficiently with robust, 
long-term reliability, to your operations and 
individual needs.

Versatile configuration 
adjusting to different 
conditions.



Modular 
software suite

MOBILECONNECT

BALANCEENHANCE

DEVICE

MATCH
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A modular software
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• Real-time monitoring of cash levels 
and reports.

• Reconciliation of sales and collections 
in the store.

• Store routine optimisation for refilling 
and end of day.

• Compatible with full Gunnebo range: 
deposit, recycling, SafePay and 
self-service.

• Option to connect to third-party products 
on demand.

• Secure and encrypted communication 
between devices.

Business Reporting 
and Analytics.

Multi-Device Connectivity.

Balance

Device

• Export data in real time to 
third-party systems.

• Customisable data export formats.

• Complete set of API for
direct exportation.

• Automated routines in the store via mobile 
for refilling and end of day.

• Real time status information while doing 
other tasks in the store.

• Secure generation of one-time codes
for collection.

Data Sharing 
and Connectivity. 

In-Store Optimisation. 

• Automatic reconciliation of cash 
deposits, real-time crediting and cash 
centre counting.

• Management of exceptions with 
pre-defined actions.

• Automatic anti-money laundering
verification and over-the-limit deposits.

End-to-End Cash 
Reconciliation. 

MatchConnect

Mobile

• Real-time status monitoring of devices.

• Full remote access including remote user
management and upgrades.

• Proactive and predictive maintenance 
of devices.

Service Monitoring 
and Optimisation.

Enhance



ZEN adapts and connects to all your
devices, applications and external software, 

creating a perfect and secure ecosystem, where
you can manage your entire business, 

from a single platform.
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Giving “Smart Cash Management” 
a whole new meaning
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Want to know more?
gunnebocashmanagement.com or
blog.gunnebocashmanagement.com


